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RESEARCH QUESTION

How adjudicated youth perceive their interactions
with the counsellors they engage with during their
substitute care experiences?
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FINDINGS

Interactions that promoted trust and responsiveness

- Predictable rul
Sincere concern Individualized ecictable rules

for young people care

Flexibility in applying
rules and restrictions

applied with honesty
and transparency

Sensitivity & Availability & Knowing what Latitude &
Empathy Commitment to expect Permissions granted
Understanding & Youth having

Thoughtfulness agency Opportunity to change



FINDINGS

Interactions that provoked resistance

Inconsistency in applying Restrictions deemed

rules and restrictions unfair or too harsh

Varying, inequitable and Measures applied regardless
contradictory restrictions of youth’s guilt

Excessive control &
Abuse of power




CONCLUSIONS

Fostering reciprocity
and interdependence before
the end of services

Fostering youth’s agency in their
interactions with counsellors
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